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Service Bulletin 182
Purpose and Scope

GE® is dicontinuing the 5-in. QuickPanel Color-STN touch screen. As a result, all 5-in. 
touch screens that need to be replaced must be replaced with a 6-in. QuickPanel Color-
STN touch screens. Since this screen is not an exact replacement, the cutout in the 
enclosure must be enlarged to accomodate the new screen.

Overview

The parts included in this kit are shown in Table 1. Please ensure all parts are present 
before starting this procedure. 

Before beginning the procedure, gather the supplies listed in Table 2. 

If you have any questions, call MiTek Machinery Division Customer Service at 
800-523-3380.

Table 1: Parts in SB182 KIT

Qty. Part Description Part #

1 Touch screen, GE, 6'' 92116

1 Service Bulletin 182 SB182

Table 2: Customer-Supplied Items 

Qty. Part Description

1 Tape measure

1 Grease pencil or marker

1 Reciprocating saw with metal cutting blade

1 File

1 Standard screwdriver set

1 Phillips screwdriver set
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DANGER
Procedure

Electrical Lockout/Tagout Procedures

Before performing maintenance on any machine with electrical power, lockout/tagout the 
machine properly. When working on a machine outside of the machine’s main electrical 
enclosure, not including work on the electrical transmission line to the machine, follow 
your company’s approved lockout/tagout procedures which should include, but are not 
limited to the steps here.

1. Engage an E-stop on the machine.

2. Turn the disconnect switch handle on the machine’s main electrical enclosure to 
the “off” position. See Figure 1.

3. Attach a lock and tag that meets OSHA requirements for lockout/tagout.

WARNING

!

ELECTROCUTION HAZARD!

Verify that all power to the machine has been turned off and 
follow approved lockout/tagout safety procedures before 
performing any maintenance.

All electrical work must performed by a qualified electrician.

If it is absolutely necessary to troubleshoot an energized 
machine, follow NFPA 70E for proper procedures and 
personal protective equipment.

WARNING

!
ELECTROCUTION HAZARD.

When the disconnect switch is off, there is still live power 
within the disconnect switch’s enclosure. Always turn off 
power at the building’s power source to the equipment before 
opening this electrical enclosure!
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Figure 1: Sample of Lockout/Tagout on the Main Electrical Enclosure

Sample of a 
Lock and Tag 
Attached to a 

Machine’s 
Electrical Enclosure
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Hydraulic System Lockout/Tagout Procedure

Replacing the Touch Screen

Removing the Touch Screen

1. Disconnect the wiring from the touch screen, noting how it is wired.

2. Disconnect the communications cable from the touch screen, noting how it is 
connected.

3. Unscrew the screws that hold the touch screen in place.

4. Remove the panel clamps from the slots in the display body.

5. Remove the display from the panel opening.

WARNING

!
MOVING PARTS CAN CRUSH AND CUT.

Always verify that power to the machine has been turned off 
and follow approved lockout/tagout procedures.

Turn off the shutoff valve before performing any maintenance 
on the equipment. 

WARNING

!
HIGH PRESSURE HAZARD.

Bleed hydraulic lines before performing any maintenance on 
the hydraulic system.
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Enlarging the Cutout

The cutout that was created for the 5-in. display was 6.22 in. wide by 4.45 in. high. For the 
6-in. display, the height of the cutout must be enlarged to 4.86 in. high. To enlarge the 
cutout:

1. Mark the location of the new cutout on the top side of the existing cutout. See 
Figure 2.

Figure 2: Enlarging the Cutout

a) Using a tape measure or ruler, measure 7/32 in. above of the top left 
corner of the cutout. Mark the location with a marker or grease pencil.

b) Measure 7/32 in. above the top right corner of the cutout. Mark the 
location with a marker or grease pencil.

c) Using a straight edge, draw a line between the two marks.

d) Using a straight edge, draw a line from the left mark to the top left corner 
of the cutout.

e) Using a straight edge, draw a line from the right mark to the top right 
corner of the cutout.

Mark Mark

Mark Mark

Cutout

6.22 in.

7/32 in.

7/32 in.
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2. Mark the location of the new cutout on the bottom side of the existing cutout.

a) Using a tape measure or ruler, measure 7/32 in. below the bottom left 
corner of the cutout. Mark the location with a marker or grease pencil.

b) Measure 7/32 in. below the bottom right corner of the cutout. Mark the 
location with a marker or grease pencil.

c) Using a straight edge, draw a line between the two marks.

d) Using a straight edge, draw a line from the left mark to the bottom left 
corner of the cutout.

e) Using a straight edge, draw a line from the right mark to the bottom right 
corner of the cutout.

3. Use the reciprocating saw to cut along the lines and enlarge the cutout.

4. Remove any burrs using the file. Make sure the edge are smooth.

Inserting the New Touch Screen

1. Install the gasket in the slot of the touch screen faceplate.

2. Insert the display through the panel opening.

3. Insert the panel clamps into the slots in the display body and tighten the screws.

Connecting Power and Communications to the Touch Screen

1. Remove the protective cover from the DC terminal strip on the back of the touch 
screen.

2. Connect the power supply wires to the terminals at the appropriate locations. See 
Drawing 90436 and Figure 3.
6 of 7



Service Bulletin 182
Figure 3: Power and Communications Connections

3. Tighten the terminal screws.

4. Put the protective cover back in place.

5. Connect the communications cable from the PLC to the touch screen at the 24-pin 
connection. See Figure 3.

6. Restore power to the machine.

+24 

-24

Ground

Communications
Port
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Cable Color Code Chart for PB Panel

Cable #508406  16awg  25 Conductor
Wire#  Color

2          White
1          Red
Gnd     Green
3          Orange
3A       Blue
IN33   White/Black
IN34   Red/Black
IN35   Green/Black
IN36   Orange/Black
IN37   Blue/Black
IN38   Black/White
IN39   Red/White
IN40   Green/White
IN41   Blue/White
IN42   Black/Red
IN56   White/Red
Q6      Orange/Red
Q7      Blue/Red
Q14    Red/Green
Q22    Orange/Green
Q30    Black

Spare  Black/White/Red
Spare  White/Black/Red
Spare  Red/Black/White
Spare  Green/Black/White
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Wire#  Color

2         Brown
1         Red
Gnd    Brown/Black
3R      Orange
4         Blue
CB-4  Red/Blue
IN81  Red/Black
IN82  Orange/Blue
IN83  Orange/Black
IN84  Blue/Black

Wire#  Color

IN85    Brown/Red
IN86    Black/Blue
IN87    Yellow
IN88    Yellow/Black
IN89    Black/Red
IN90    Yellow/Red
IN91    Orange/Red
IN92    Blue/Red
Spare    Black
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